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Culture shock ...
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CULTURE @ PERCEPTION

Different Cultures - Different Perceptions
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What rule was applied ... 2
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Different Perception
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 Quitzerland ...
YOUR PERCEPTION OF SniTzERLAND ¢

O)———




D | E

D ecxierioh—

2\

 RehhcAA
E vaustion
Sorude ..
™ Y \57 /\\Nw‘ /I/’/In(r
o o7 LN/ A\,
/% 4}\%&@ D TUANK YoU—_
Tiane)  Aees
0 Nov
.@ upomatic
, Not heartfelt
2
=~ E ’K\Jyé (







Qtereotgpe

,( o Yo
< )\ % NOY
& JOW
I I
000 000
A\l oOoOoOoO% ylfnky PR
ARRD

AMays % Some.

Never Geresally

Gither [OF Typically

Stereotypes about the
- Punctual
\ g Relable
- Reliable
\7@“—/(} - Organized
- Thorough
| - Precise

~Order & Rules
- Slow to change
- Humble
- [nflexible
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Magic Words ... 2
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Quige Value ...
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Punctuality

L Time ladquage
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Think Culturally ... Think Historically /Q)

Al men MUST work - as wil of God.
< > DUTY of men to serve God.
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NCTUALITY as a 5P|r|+ua| social &
chsaphnary virtue.

L.7 ‘God watches you EVERY MINUTE"




Swigs Value ...

Recsclmg in Switzerland
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Reeyeling App ...

RECYCLING-MAP.CH

| All collection points
and collection dates
in one app.

Download the new Recycling
Map App now!

[Tl 20015t Gallen Q
Select Collectible

Go to Website »

Swigs Value ... xR

Ruhezone

Espace silence

Zona del silenzio

Ruheabteil

Compartiment sllence
Compartimento del silenzio
Quiet area

Quiet zone




Respect of Privacy ...
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Swigs Value ...

«\LFAUT AGIR
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QUE NECESSAIRE.»

Slowly but surely .
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Schedule in advance @

Stick to decisions

ADMINISTRIRION  DEUSIOMS  SERVICES




Every picture tells a story ...
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Swiss Communication ...
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' Look for things to improve
Criticiem directly at start
eat Praise outstanding performance
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Do what you say //\:y
Keep your promises (>
Yes =Yes No=No Z;

O Beready do deal with FRUSTRATIONS )
O Never give up ?’;
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E xperiences ...
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